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Work Experience
Content/Design Specialist	                        
Freelance – Levittown, PA, 2009-Present
· Catalyst: the Lucid Dream: Single-handedly overhauled entire website to align copy, content, design, and UX. Designed new multimedia site content to create a user-friendly hub of all helpful information.
· Philadelphia Gay News: Act as political content provider by conducting interviews with celebrities and local politicians. Focus on LGBTQ+ policies and write compelling, action-oriented pieces for the community. 
· Never Again Action (non-profit): Created and implemented compelling social media and blog strategies to attract new viewers. Examined, evaluated and disseminated follower/reader results to adjust strategy on biweekly basis. Designed, edited and generated content for new membership webpage.
· Temple University: Brainstormed, interviewed, wrote, and edited articles for Temple’s professional news site, creating stories and opportunities regarding topics that were deeply meaningful to both students and staff from around the world.
· Wandering Moon Crafters Guild: Worked directly with CEO to successfully architect and launch a new website in time for Christmas for a small business that links 8 artists and 10 shops to customers. Designed and implemented social media, blog, SEO and public relations strategies. 
· And more, including: Burlington Coat Factory, CMI Media, Gilded Lily Couture, JGW Incounsel, etc.
Digital Marketing & Operations Specialist									
3ozs – Wilmington, DE 2025-Present
· Identify and correct inconsistencies to align over 400 unique product descriptions.
· Develop and implement social media strategies, then created graphics, videos, and written posts that improved engagement.
· Design organic SEO and GEO strategies that compete within the modern era.
· Work directly with AI and rewrite copy to align voice and feel more human while emphasizing SEO.
Senior Content Specialist									
Comcast - Philadelphia, PA, 2022-2023
· Responsible for styling, formatting, proofreading, and completing technical support documents and summaries.
· Imported and routed documents to submission system, ensuring proper naming conventions, tagging, and document properties.
· Performed daily electronic navigation quality control on documents and instruction manuals.
· Managed workflows, revitalized existing instructions, and produced new walkthroughs to suit all reading levels.
· Utilized AP Style and html coding to streamline, correct, and perfect internal and external technical documents.
Content and Marketing Manager									
Miles Technologies – Lumberton, NJ, 2019-2020
· Worked directly with SMEs to create, develop, and implement content strategy for award-winning company.
· Wrote compelling and informative blogs designed to teach complex technological concepts to casual users.
· Spearheaded the overhaul of content and helped design dynamic format for innovative company website.
· Top-level interview skills worked to emphasize field-specific information not often explored.
· Advocate for Accessibility Guidelines and Inclusive Design practices, following WCAG standards.
Content and Marketing Manager                                                                        				
Griff Paper and Film – Huntingdon Valley, PA, 2014-2015
· Developed KPIs and created content strategies that quadrupled B2B and B2C readership.
· Managed and created inspirational and educational content for company blog, building traffic through various social media platforms (Twitter, Facebook, LinkedIn, and more) on weekly basis.
· Researched and wrote product descriptions highlighting their creation process, uses, statistics, and more, to pique the interest of inquiring potential customers.
Academic Qualifications
Bachelor of Arts, Journalism, 3.45 GPA         	 Rider University - Lawrenceville, NJ             		 2009
Honor Societies: Alpha Delta Lambda (2006) | Omicron Delta Kappa (2008, 2009)

Skills
Video Marketing | HTML Coding | Digital Strategy | Media Planning | Analytics | Audience Segmentation |Data-Driven Marketing Multi-Channel Media Planning | Programmatic Display | Marketing Attribution Models | 
Data Visualization Platforms | Analyze Data | Track KPIs | Optimize Digital Performance | Communication Collaboration Skills | Content Strategy | Storytelling | Copywriting | Social Media Outreach | Research Articles  Content Creation | Product Descriptions | Project Management | Organization | Time Management | Editing Communications | Interviews | Website Design | Press Releases | Public Relations | Content Management Attention to Detail | Research Writing | Marketing | Analytics Tools
Certifications
Google Analytics | Google AdWords | SEO Optimization | GSP Copy Editing | HTML/CSS | Wordpress 
Adobe Photoshop | Adobe InDesign | Adobe UX | Adobe Illustrator | Adobe Premiere | Adobe After Effects  Microsoft Excel 2 & 3 | Grammar, Spelling & Punctuation
Program Expertise
HTML | XML | Dreamweaver | Adobe InDesign| Google Analytics | Adobe Products | Bing Webmaster Tools  Google Ads | Meta Business Suite | LinkedIn | Jira | Kanban | Tableau | Akamai | Adobe Experience Manager  Microsoft Office | Trello | Slack | Google Drive Wordpress | SquareSpace| Evernote | Hootsuite | etc.
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